Human Resources

Namibia has a vast pool of young, enthusiastic and motivated people, both skilled and unskilled to
serve the labor needs of industries and other economic activities requiring low and medium levels
of skills.

After several years of intense and at times heated debates, Namibia's new Labor Act (Act No. 11
of 2007) was finally passed and signed into law.

It was decided that instead of amending the 1992 Act, a new Labor Act should be drafted. This
resulted in the Labor Act of 2004 (Act No. 15 of 2004), which was passed in parliament, signed into
law but never fully implemented. After being passed and signed into law, this Bill became the Labor
Act (Act 11 of 2007) and will set the framework for Namibia’s labor relations and working conditions
for years to come.

MINIMUM CONDITIONS OF EMPLOYMENT

[ WorkingHows [ Requiement |

Normal working Hours Not exceeding 45 hours a week, except for security guards
where maximum of 60 hours a week applies.

Working Hours per Day
5 working days or less per week Not exceeding 9 hours a day
5 working days or more per week Not exceeding 8 hours a day
Security guards 12 hours per 5 day or less & 10 hours or more per week
respectively
Casual employees Not exceeding 9 hours a day & two days a week
Shift works Maximum is 7.5 hours per shift

Overtime Not exceeding 3 hours overtime per day or 10 hours

overtime per week

Source: Labor Act 2007
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As stipulated in the labors act, an employee is entitled to an additional payment of 6% of that
employee’s hourly basic wage, excluding overtime, for each hour of work performed by that
employee between the hours of 20h00 and 07h00.

Every employee is entitled to at least four consecutive week’s annual leave wit full remuneration in

respect of each annual leave cycle, calculated as follows:
[ Number Of Days In Ordinary Work Week | _Annual Leave Enfitlement In Working Days |
24
20
16
12
8
4

Source Labor Act

Subject to no.24 subsections (4), a female who has completed 6 months’ continuous service in the
employment, with a view to her confinement, entitled to not less than 12 weeks’ maternity leave.

During any sick leave an employee is entitled to sick leave as follows:

[WorkingDays —— leaveDays ]

5 days a week Not less than 30 working days

6 days a week Not less than 36 working days

Note: An employee is entitled to 1 day’s sick leave for every 26 days worked during the employees’ 1st year.
Source: Labor Act 2007
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Child labor is prohibited, therefore, a person must not employ or require or permit a child to work in
any circumstances prohibited in terms of section 3 ,subsection 1 in the labor Act.

Non-Namibians should apply for work permits in order to work in Namibia.

Outlined, in the table below, these are fees payable to the Ministry of Home Affairs & Immigration

for Visas, Temporary work/residence, and Permanent residence permits and their durations:

Type Of Permit

3Months /
less

4 — 6 Months

7-12
Months

24 Months

36 Months

Visa(gratis for countries
exempted)

N$390.00

N$780.00

N/A

N/A

N/A

Multiple-entry/Re-entry visa

N$390.00

N$780.00
(TRP)

N$1 560.00

N$3 120.00

N$4 680.00

Work & Business Visa

N$390.00

N$780.00

N$1 560.00

N/A

N/A

Employment or Work Permits
(1st application & Extension)

N/A

N/A

N$1 395.00

N$2 790.00

N$4 185.00

Study Permit (Primary &
Secondary education)

N/A

N/A

N$1 050.00

N$2 100.00

N$3 250.00

Study Permit (Tertiary
education)

N/A

N/A

N$1 395.00

N$2 790.00

N$4 185.00

Source: Namibia investment centre

Permanent Resident Permit

N$12 173.00

Handling Fees

N$80.00

Transit Visa (Multiple)

N$390.00

Source: Namibia investment centre

WAGE RATES

Namibia does not have a minimum wage policy, however, in accounting for minimal wages;
positions and grading are broken down into average scales, using the fairly popular Paterson

system.

The basic wage rates vary according to the location, its structure and the industrial sector an
establishment is in. In addition to salaries, most companies provide fringe benefits to its employees
depending on the employees’ category in terms of position ranking. Some of the most popular
benefits offered in an establishment include: housing allowance/car allowance, Medical Aid,
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Funeral insurance, 13t Cheque, Annual benefits, Overtime compensation, Shift Allowance and

pension funds.

NOTE: These salaries are estimates and may therefore differ among companies as pertaining to
the structure and agreements between the employee and employers within a certain organization.

Grading 1 (N$)

GRADING OF POSITIONS

Al - A3 Unskilled / Virtually Unskilled Labor

B1 - B5 Semi Skilled
C1 - C5 Skilled With Decision Making Responsibilities on the Senior Level
D1 & Above (Included are E and F)

Grading 2 (N$)

Notes

Al

Cleaners 853
Tea Girl 933
Packer 950
Laborer 639

A2

Driver 1324
Security 851
Checker 958
Handyman 1312

A3 includes filing clerks, sales clerks and
merchandisers with average minimum wages
ranging between N$1613 — 1816, of which
basic training is required with regards to these
positions and procedural positions with basic
decision making supervised but can also
supervise those at Al level.

Bl

Receiving Clerk 1820
Dispatch Clerk 1850
Sales Clerk 2522
Accounts Clerk 1815

B2

Computer Operator 2530
Receptionist 2620
Carded Clerk 2115
Sales Man 2243

B3-B4 include positions such as Drivers,
Foreman and Junior Accounts with wages
ranging between N$2430 — N$4750.
Employees in these positions have at least 2
years of experience, and involve routine work
but more developed.

C1

J. Accountants 5216
Personal Asst. 5520
Debtors Clerk 4716
Salesman 3500

C2

Credit Controller
Supervisor
Sales Represt.
Technician

6888
5741
6430
4914

C3-C4 is included in this grading with positions
such as Cost Accountant, Senior Secretary
and Book Keeper. These employees have a
University or Technikon training or at least 5-7
years experience. The wage ranges between
N$6141 N$9120.

D1

Accountant
Distr. Manager 8514
Personnel Mngr 8561
Supervisor Security 6300

9560

D2

Admin. Manager 9100
Product Manager 9713
Warehouse Manager 11320
Workshop Manager 9312

D3-D4 is included in this Paterson grading
system with positions like Accountant, Plant
Engineer, Retail Managers, Marketing
Managers and HR Managers. Their
expertise/knowledge originates from
coordinating other D level employees,
programs, budgets and other long term
planning & from their educational
backgrounds. Wages in this category range
from N$11030 — N$13161.

El
Financial Manager 16320
General Manager 18000

E2

Commercial Mnger 13012
Admin. Manager 14610
General Manager 18859

Senior Management that plans on a long term
basis, are usually designated with broad
functional responsibilities such as Operations,
Marketing, Finance and Human Resources.
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